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NPABUTENLCTBO POCCUUCKOW ®EOEPALUN

NMOCTAHOBIIEHUE
ot 30 mapta 2013 r. N 286

. O ®OPMUPOBAHUA 5
HE3ABUCUMOU CUCTEMbI OLIEHKW KAYECTBA PABOTblI OPFTAHU3ALIUWN,
OKA3bIBAIOLLNX COLUUATNDBHbBIE YCIYTU

B uensax peanusaunmn nognyHkra "K" nyHkta 1 Ykasa lNpe3ngeHta Poccuinckon ®epepaunn ot 7 maa 2012 r.
N 597 "O meponpuaTMax No peanusaumm rocygapCTBeHHON coumanbHov nonutukn" MNpasuTtensctBo Poccuinckom
depepauymm NOCTaHOBNSET:

1. YTBepantb npunaraemble [paBuna ¢popmmpoBaHns HE3aBUCUMOW CUCTEMbl OLEHKM KadvecTBa paboThbl
opraHm3aumui, okasbiBaloLWmMX coLumansHble YCnyru.

2. PexomeHOoOBaTb BbICLUMM WUCMOMHUTENbHLIM OpraHaMm rocygapCTBeHHON Briactu cybbektoB Poccumnckon
degepaummn n opraHaMm MECTHOrO caMoynpasreHns npu hopMMPOBaHNN HE3ABUCMMON CUCTEMbI OLIEHKN KavyecTBa
paboTbl OpraHu3auui, OKasblBalOLWMX couuanbHble YCnyrv, pykoBOACTBOBaTbCA [lpaBunamu, yTBEpXAEHHbIMU
HacTOALMM NOCTAHOBMEHNEM.

3. YcTaHOoBUTb, YTO (PMHAHCMPOBAHME MEPOMPUATUIA NO (POPMMPOBAHUIO HE3ABUCMMOW CUCTEMbI OLIEHKM
kavyecTBa paboTbl oOpraHM3auui, OKasblBaOWWMX COUManbHble YCIyrk, OCYLIECTBRSeTCA 3a CYeT CpeacTB
COOTBETCTBYIOLLMX BrogKeToB OloaKeTHOM cuctembl Poccunckon ®egepaunn.

4. YCTaHOBUTb, YTO peanu3auns HacTOSLLEro NnocTaHoOBIEHUs ocylecTBnseTcd MuHucTepcTBoM Tpyaa u
coumnanbHon 3awmTbl Poccunckon ®Pepepaumm, Munmctepctsom obpasoBaHus u Hayku Poccuiickon depepaumum,
MuHucTepcTBom KynbTypbl Poccuiickon ®egepaummn, MuHnctepcTtBoM 3gpaBooxpaHeHns Poccuiickon ®egepaumm
n MunHnctepcteom cnopta Poccunckon Pegepaummn B npegenax ycrtaHoBneHHoun [MpasutensctBom Poccuiickon
degepaumun npegenbHON YNCIEHHOCTM PpabOTHUKOB yKa3aHHbIX hedeparnbHbIX OpraHoB UCNOMHUTENBHOWN Bactu un
BrOOKETHBIX acCUTHOBaHMN, NMpegycMaTpuBaeMblX 3TUM opraHam B dedepanbHoM bBlogkeTe Ha PYKOBOACTBO U
yrpaBneHue B cpepe YCTaHOBIEHHbIX (PYHKUMNA.

Mpencenatens MNpaButenbcTea
Poccuitckon denepaumm
O.MEOBELOEB

YTBEpPXKOEHbI

noctaHoBrneHuem lNpaBuTtenscTea
Poccuinckon degepaumm

ot 30 mapta 2013 r. N 286

NMPABUNA
®OPMUPOBAHUA HE3ABUCUMOU CUCTEMbI OLIEHKN KAYECTBA PABOTbI
OPrAHU3ALUNU, OKA3bIBAIOLWNX COLUUATIBHDBIE YCITIYTU

1. HacTtosawwme [lNpaBuna onpegensioT nopsagok OpMUPOBaHNA HE3aBUCUMOW CUCTEMbl OLIEHKUM KayecTsa
paboTbl opraHM3aumii, OKasblBaLWMX COUMarbHbIE YCIyr, OCYLLECTBIISIEMON C y4acTUEM M HA OCHOBE MHEHUS
OOLLEeCTBEHHbIX  OpraHu3auun, npodeccuoHanbHbIX  COOOLECTB, CPEeACTB  MacCoBOM  MHOpMauumu,
cneumnanv3npoBaHHbIX PEWTUHIOBbIX areHTCTB WM MHbIX 9KCMEpTOB (Janee - obwecTBEeHHOEe MHEHWe) B Lensx
NOBbILLIEHUS KayecTBa paboThbl aTUX OpraHU3aLnii.

2. Ona uenen HacTosAwmx MNpaBun nof opraHM3auusaMu, OKasbiBaKOLMMUN coLmnanbHble YCryrn, NOHUMakTCs
rocyfapcTBeHHble (MyHULMNanbHbIE) yYpexaeHus, okasblBalolimMe ycrnyru HaceneHuto B cdepax obpasoBaHus,
KynbTypbl, (PU3MYEecKoM KynbTypbl U CNopTa, 34paBOOXpPaHEeHUs W coumanbHoro obcnyxuBaHvus (fanee -
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opraHmsaumm).

3. HezaBucumas cucrema oueHkm kavyecta paboTbl opraHu3aLmi BknoyaeT B cebs:

a) obecneyeHne nMOMHOW, akTyanbHOMW W [AOCTOBEPHOW WHpopMaumen O nopsiake npeaocTaBneHus
opraHusaumen coumanbHbIX YCNyr, B TOM YMCHe B 9NEKTPOHHOW hopMe;

©) dhopmupoBaHue pe3ynbTaToB OLLEHKU KayecTBa paboThl opraHn3aL i 1 PpeENTUHIOB UX OeATENBHOCTMU.

4. B uensax obecneyeHnst OTKPBITOCTU U OOCTYMHOCTU MHGOPMaUMM O OeATENbHOCTM OpraHn3auuin opraHbl
rocy4apCTBEHHON BriacTu (rocygapCTBEHHbIE OpraHbl) M OpraHbl MECTHOrO CamoynpaBfieHUs, OCYLLECTBSOWME
(YHKUMM 1 NONIHOMOYNST yYpeauTens opraHusauun (ganee - opraHbl, OCyLeCcTBASOWME PYHKUUN U NOMHOMOYMS
yypeanTens), OCyLLeCTBIISIOT KOHTPOSb 3a BbIMOSIHEHWEM OpraHu3auMsMU YyCTaHOBMEHHbIX 3aKOHO4ATENbCTBOM
Poccuickon ®eagepaunn TpeboBaHmin 06 obecneyeHmn OTKPbITOCTM U OOCTYMHOCTU HEOBXOANMBIX OOKYMEHTOB, a
TaKkKe CBeJEHMIN O HOPMAaTMBHbIX NMPaBOBbIX aKTax, YCTaHaBMUBAMLWMX LeHbl (Tapudbl) Ha ycryrn nubo nopsgok
NX YCTaAHOBIIEHWS, €CNN BO3MOXXHOCTb B3MMaHUS nnaTbl 3a YCNyry B paMkax rocyaapCTBEHHOro (MyHMUMNanbsHOro)
3agaHusa ycTaHoBreHa degeparnbHbIMU 3aKoHaMMK.

5. B uensax obecneyeHns npoBefeHUs OLEHKM KadyecTBa paboTbl OpraHM3auuMn OpraHbl, OCyLLEeCTBSOLWMNE
YHKLUMM 1 MOSTHOMOUUS UX YYpeanuTens:

a) OCyLLEeCTBMSAIOT M3yvYeHne OBLLEeCTBEHHONO MHEHUs, Pe3ynbTaToB OLEHKU KavecTBa paboTbl opraHv3auni
N PENTUHIOB UX OEATENbHOCTU, MOSyYEHHbIX OT OOLLECTBEHHbIX OpraHvM3aunn, NpodeccnoHanbHbIX coobLLecTs,
CpeacTB MaccoBOW MHAOPMaLMK, cneunannanpoBaHHbIX PENTUHIOBLIX areHTCTB U MHbIX 3KCNepPTOB;

0) obpa3oBbiBaloT 06LLECTBEHHBIE COBETHI B NOPSiAKE, NPeAyCMOTPEHHOM 3aKoHOA4ATeNnbCTBOM Poccuinckom
depnepaumn, 3akoHopaTenbcTBOM cybbekToB Poccuiickon ®epgepaumym M MyHULMNANbHbIMA HOPMAaTUBHbLIMU
NpaBOBbIMW aKTaMy COOTBETCTBEHHO. [Mpu chopmmMpoBaHum cocTaBa obLLECTBEHHbIX COBETOB crieayeT obecneuntb
oTCcyTCTBME KOHNMKTa nHTepecoB. ObLLEeCTBEHHbIE COBETLI BNpaBe:

dopmMrpoBaTb NepeyeHb OpraHu3auui Ansi NPoBeAEeHMs OLEHKM KayecTBa Ux paboTbl HA OCHOBE M3y4YeHUs
pe3ynbTaTtoB O6LLECTBEHHOINO MHEHNS;

onpegensaTb Kputepum adhdeKTMBHOCTM paboTbl OpraHM3aunii, KOTOPbIE XapakTepusytoT:

OTKPbITOCTb U AOCTYNHOCTb MH(OpMaummn o6 opraHusauuu;

KOM(OPTHOCTb YCNOBUA U OOCTYNHOCTb MOMYyYeHUs yCryr, B TOM YuCne Ans rpaxgaH C orpaHuyYeHHbIMK
BO3MOXHOCTAMU 300POBbS;

BpeMs OXuaaHus B ouyepeam npu nonyvyeHnm yenyru;

[o0poxenaTenbHOCTb, BEXNMBOCTb U KOMNETEHTHOCTbL PabOTHUKOB OpraHu3aumu;

JOMo nony4vaTenen ycnyr, yaAoBeTBOPEHHbIX KAYECTBOM OOCNYX1BaHNSA B OpraHvM3aunu;

yCcTaHaBnMBaTb MOPSAO0K OLEHKU KadecTBa paboTbl OpraHM3aumMmM Ha OCHOBaHWMM ONpefeNieHHbIX KpuTepres
3P PeKTUBHOCTM paboThbl OpraHn3aLmin, B TOM YMCre C y4eTOM HacTosAwmx MNpasun;

opraHun3oBbiBaTb paboTy Mo BbiABNEHUIO, 0606LLEHNI0 U aHann3y obLLECTBEHHOIO MHEHUA U PENTUHIOB O
kayecTBe paboTbl oOpraHuM3aumi, B TOM 4ucrie CAPOPMMPOBAaHHbBIX OOLLECTBEHHLIMU  OpraHmM3auusaMu,
npodeccroHanbHbIMU COOOLLECTBAMM U MHBIMW 3KCMEPTaMu;

HanpaBnAaTb B OpraH, OCyLeCTBASIOWMN PYyHKLUUN 1 NONTHOMOYNS YYpeanTens:

WMHpopMaLMo 0 pedynbTaTax OLEHKM kadecTBa paboTbl OpraHu3auui;

npegnoxeHns o6 ynydweHun kadectBa paboTbl, a Takke 006 opraHudauuMm goctyna K uHdopmauwmw,
Heobxogmmon Ang nuu, obpaTuBLLNXCS 3a NPeAoCTaBEHNEM YCIyT.

6. B uenax ynyyweHusi kayectsa paboTbl opraHM3aunii:

a) opraHbl, ocyLlecTBnALLmMe OYHKLUN 1 MOFTHOMOYUS yupeauTens:

HanpaBnaT opraHn3aLmam NpeanoXeHnsa ob ynyyweHun kavyecTea Ux paboTbl, NOArOTOBIEHHbIE C YYETOM
N3y4yeHns pes3ynbTaToB OLEHKU KkavecTBa paboTbl opraHvM3aumii U PENTUHIOB WX [OEATENbHOCTU, a Takke
npeanoXeHuin obLLECTBEHHBIX COBETOB;

YYUTbIBAOT UHGOPMAaUMIO O BbINOMHEHUN pa3paboTaHHbIX OpraHM3auMsiMM MNNaHoB MeEpPOoNnpuATUA MO
YNy4LLEHUIO KayecTBa paboThbl opraHM3aumi npy oueHke 3adEKTMBHOCTU paboThl UX PYKOBOAUTENEW;

©0) opraHusauuu:

pa3pabaTtbiBaloT Ha OCHOBE MPEeArIoKeHWI, yKasaHHbIX B ab3aue BTOPOM nognyHkTa "a" HacTosILwero nyHkra,
nnaH o6 ynyyweHun kavyectsa paboTbl OpraHvM3auMy 1 yTBepX4alT 3TOT NiiaH Mo COrnacoBaHUIO C OpraHamu,
OCYLLLECTBNASAOLWUMM DYHKLUN N MOFTHOMOYUSA UX YYpeanTens;

pasMeLaroT nnaHbl MEPONPUATUIA MO YNYYLEHUIO KavyecTBa paboTbl opraHn3aumMm Ha CBOUX oduumnanbHbIX
canTax B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT" (Mpu Hanu4um cantos) n obecneynsaroT mx
BbINOMHEHNeE.
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